
 

    

The SNS Drives Emergency 
Communications 
The SAFECOM Nationwide Survey (SNS) is a nationwide 
data collection tool that enables partners in the emergency 
communications ecosystem to have their voices heard. 
Data obtained from the SNS is used to advance emergency 
communications capabilities. 

Benefits to Your Organization 
SNS results help government officials and emergency 
responders better understand emergency communications 
needs so they can make data-driven funding, policy, and 
programmatic decisions to strengthen emergency 
communications capabilities. SNS data helps: 

• Shape policy and funding  
• Tailor programs and services 
• Build knowledge and awareness of capabilities 

and gaps 

Make Your Voice Heard! 
Any agency or organization that is charged with a public-
safety related mission and uses emergency 
communications technology is encouraged to take the 
survey. To achieve statistical validity of results, we need 
respondents from various disciplines, geographies, and 
levels of government. 

In particular, the survey targets the following disciplines: 

• Emergency Communications Centers/Public 
Safety Answering Points 

• Emergency Management 
• Emergency Medical Services  
• Fire & Rescue 
• Law Enforcement 

Want More Information? 
Visit cisa.gov/safecom/sns for the most up-to-date 
information.  

Have more questions about spreading the word? Contact 
sns@cisa.dhs.gov.  

How Can You Help? 
SPREAD THE WORD! 

 Encourage 
colleagues to take 
the survey 

 Emphasize the 
importance of the 
SNS in meetings 
and conferences 

 Contact us for an 
outreach toolkit 
(fact sheets, social 
media messages, 
slide decks) 

https://www.cisa.gov/safecom/sns
mailto:sns@cisa.dhs.gov
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